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TriTek releases ECM Connector Framework for Pegasystems SmartBPM™   
 

BOSTON, MA – TriTek Solutions announced the availability of its Pega ECM Connector 
Framework through Pegasystems’ Pega Exchange software resource library. The Connector 
Framework offers Pegasystems customers out-of-the-box integration of Pega SmartBPM™ with 
IBM FileNet Content Manager and Image Services repositories. For a no-charge perpetual 
license for Pegasystems customers, TriTek’s Connector Framework enables enterprises to 
maximize the value of both best-of-breed products, the IBM Enterprise Content Management 
suites and Pegasystems SmartBPM™, while mitigating the need for custom code.  
 
BPM-ECM integration through the Connector enables PegaRULES Process Commander work 
objects to be automatically launched and indexed with the receipt of incoming content and for 
that work object to display the associated content for its entire workflow lifecycle. 
 
“The ECM Connector Framework provides Pega clients with a simple and cost-effective solution 
for integrating two market-leading software platforms,” notes Eli Burstein, TriTek Solutions 
Director of Strategic Alliances. 
 
The Pega Exchange posting of the Connector coincides with the expansion of TriTek’s alliance 
with Pegasystems. Says Ben Frenkel, Principal of Platform-as-a-Service Commercialization, 
“We are very excited to have TriTek Solutions expand its Pegasystems relationship with its 
recent contribution to the Pega Exchange. We believe that the ECM Connector Framework will 
enhance the attractiveness of our platform as a whole, and expedite our customers’ integrations 
with enterprise content management systems.” 
 
More information on TriTek’s ECM Connector Framework may be found on Pegasystems’ 
Developer Network or on the TriTek web-site. Contact a TriTek representative at 
products@triteksol.com to schedule a product demonstration and discuss how the Connector 
can address your PRPC integration challenges.   
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About TriTek Solutions 
TriTek Solutions, a Pegasystems Alliance partner, offers awarding-winning customized 
Business Process Management applications for the financial services, insurance, utilities and 
government verticals. TriTek’s collection of Pegasystems-certified Systems Architects combine 
Pegasystems’ SmartBPM™ tools and practices with an Agile engagement methodology to 
deliver best-in-class SmartBPM-driven solutions. For more information, visit 
www.triteksol.com.  


